
To follow the State guidelines regarding 
COVID-19 and as a designated by the 
Department of Homeland Security’s (DHS) 
Essential Critical Infrastructure Workforce, City 
Sanitary requests all employees to please read 
and implement the following directions to keep 
us all safe and well:  

•If  you experience symptoms of  
COVID-19, such as fever, body 
aches/cramps, nausea and shortness 
of  breath, or any combination of  
symptoms listed by the Oregon 
Health Authority.  DO NOT come to 
work. It is imperative that you STAY 
HOME so that we can operate as a 
company that is required to stay open. 

•Inform at least one of  them of  your 
situation, then call your primary care 
provider and describe how your 
feeling.  They will give you 
appropriate direction as to what to do. 

•Let an immediate supervisor know 
your recommended needs. 

City Sanitary Service 
COVID-19 Protocol



Daily Preventive Procedures 
While at City Sanitary Service 

Each day at work the following simple 
actions can make a difference.  Please 
implement the following practices, 
these may change as State guidelines 
are adjusted. 

Please Remember While at 
Work:  

-Wash your hands often with soap and 
water for at least 20 seconds, 
especially after going to the bathroom, 
before eating, and after blowing your 
nose, coughing, or sneezing.  Avoid 
touching your face and eyes. 

-If  soap and water are not readily 
available, use an alcohol-based hand 
sanitizer with at least 60% alcohol. 
Always wash hands with soap and 
water if  hands are visibly dirty. 

-Make it a habit to social distance while at work, 6 feet or 
more between employees is the minimum. 

-If  you need to enter the office, please do not linger, if  its 
after 9 am, please stay out of  the office, unless absolutely 
necessary. 

-Use provided wipes to keep your trucks high touch surfaces 
clean, wipe down the steering wheel, shifter, door handles, 
seat belt, route books, etc. 



-Face masks are encouraged to be worn at work and 
required in the state of  Oregon for public indoor spaces and 
outdoors where social distancing is not possible. Face masks 
are available through City Sanitary Service. 

What does “Essential Critical Infrastructure Workforce” mean for City Sanitary Service? It 
means that we are expected by Federal, State and County government to ensure the 
effective removal, storage and disposal of residential and commercial solid waste and 
hazardous waste during this designated pandemic.


